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Who We Are and What We Do
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BlueSpice

Enterprise wiki focused on:
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BlueSpice is a free Open Source Enterprise Wiki. It is based on the Wikipedia-Software MediaWiki and extends this with lots
of features fo, s written in PHP and
INFORMATION compatible fo. e free of charge.
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The Sales Process
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The Challenges

Technical Organizational
« Non-standard requirements » Long processes and reaction times
(migration, systems, environment,...) ¢ Budget resources
« Highly customized projects « Contract negotiations
* Requirement changes * Missing documents
* Low priority
« Tendering
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Gartner Hype Cycle

AVISIBILITY

Peak of Inflated Expectations

Plateau of Productivity

Slope of Enlightenment

Trough of Disillusionment
Technology Trigger TIME
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Customer-Driven Development
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Wiki Farming

Farm management
Site name ‘Creamd at P snemme' .
W::d i e 02:11:2015, 15238 boin | RS Sass ‘
Features - rrrr—
MasterWiki & 02.10.2015, 16:28 URL tp:/ ing.hallowelt. i ‘
ag & 20.10.2015, 10:17
° Create MediaWiki AP Sitelnfo
 Clone
* Delete
Use CaseS « <« Page |1 | oft > 2 C Displaying1-50f
» Different departments /
company locations
. Multilingualism Advantages Next tasks
* Project wikis
« Customer wikis * Low maintenance «  Wiki-wide search
effort and costs - Additional meta-data
*  Flexibility « Management functions
* Fast test systems
*  Wiki hosting
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Document Management

Setting rights for files Managing & editing files
Problem Problem
» Rights are set by namespaces * Cumbersom file management
« All documents in ,Files” namespace (upload, move, delete)
* No distinction of files possible * Long editing process for files
Solution Solution
* Files can be assigned to namespaces «  Wiki with an own file system (WebDAV)
* Rights can be set for namespaces like * Open files directly from the wiki
usual « Saving the changes to the wik
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Features for DIN New version New

ISO 9001 of ISO 9001 requirements

Read confirmation
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Needed

(« Demanded A services (o Better wiki A
* Requested - integration

for use case ’ ;(Nalgmghops « Automatically
. t ta-dat

Suggested . Template pre- created meta-data

design

3 ways to - Support )
semantic
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Hallo Welt! GmbH Meet us next at:
Residenzstr. 2
93047 Regensburg Wikimania & Hackathon 2016
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