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wikiHow at a Glance

== 13,000 edits/week ¢ 600 first edits/week « 1400 total editors/week

wikiHow Community
Srvant Trrivede
rhw W k:':-:.'v;a:j wxdr

I - ’ “.
I.-_-‘ TR S ) F L
——

Things ta Try First

4,430

L AR R L B




T -———

~ 12012 wikiHow Community survey ,
e 122 respondents ' ‘
o 44% male, 56% female ;
e /6% 25 or younger .
e Females outnumber males:among <25 "
e The older the contributor, the more likely to be male

See http://lyoutube.com/watch?v=zXsUNcITjQ4
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Data quality & the gender gap
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Gender gap vs. Internet skills gap
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l Methods (our plan)

Build a random sample of ~600 wikiHow editors
Recruit via talk page messages, follow-up emails
Distribute an online survey using Qualtrics

Match survey results with edit history

Analyze and release anonymized dataset (later...)
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N Survey questions & measures

o Demograph|c attributes (screen out respondents <18)

L “ o gender, edu, employment, country, race, mcome
Attitudes about wikiHow E _ :z'
Confidence editing wikis HEL
Wikipedia editor? @ f@;
Internet skills index
Trust/caution scale .
ttention test




Internet skills index

How familiar are you with the following computer and Internet-related items? Please choose a
number between 1 and 5 where 1 represents “no understanding” and 5 represents “full
understanding” of the item.

No

i Little Some Good Full understanding
understanding

Advanced search
Cache

PDF

Phishing

RSS

Read More: Hargittai, Eszter, and Yuli Patrick Hsieh. "Succinct survey measures of
web-use skills." Social Science Computer Review. 30.1 (2012): 95-107..
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Sampling and Survey Distribution -

Stratify 1400 weekly editors into 3 groups.

Randomly sample within strata.

<20 questions.

Repeat weekly, remove anyone asked in previous

week.

' e Started July 8 2015 (about 60 valid responses so
far...)
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Preliminary Results: Overview

e 59 valid responses so far (out of 693 invited; 8.5%)
o 28 are 18 or older (31 under 18) ~
o answered attention question correctly
o vast majority are “high™eontributors
e Age.
o. range up to 62(most between 21 and'40) = £
e Most have at least some college or university education
e Most working part & full time
e Most have edited Wikipediaat least afew times.
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Prellmlnary Resu-lits* Gendgr

e About halfof nespondents»are female Auf

o 11 female,17. male y - o
Qﬂ_____\ConsistJent with prior, informal survey!

: e Evenly Spll’&ﬁong editors with 5+ edits, 7:1 male =4
. edits 7 u-



Preliminary Results: Internet skills

e Most respondents have above average Internet skills.
e Nobody with low (<2.5) Internet skills has responded.
e Similar to prior findings from Hargittai & Shaw (2015)!




Gender gap, Internet skills & Edits

Gender, Internet Skills, and Contributions to wikiHow
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Preliminry takeawa‘ys...

(active) W|k|Howed|tors are rnos’tly

e Young ( ab}u],half under18 vast majority under40)
£ e US-based;-highly educated, (parﬂy) empI@yed
" " o nghly skllled Internetwusers.

y
%
.

i H

No sign of _gendér/skills gap among editors (yet)
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Trust/caution and- )i

e Do peop le who con 3
generahze trust? 4;1\ ..L;‘ Wl

e Compare with prev‘@us
populatlc{n udie
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28 .
More datal.\éﬁL 1 !{J

More nuanced.and com' ete analysis.
More insight mt'é how gender and sKill gaps may
shape partlc:ipatton |n wikis.




hank you!
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